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Coronavirus (COVID-19) - Service / Support Delivery Update 

Updated 26th May 2020 

As the situation regarding Coronavirus (COVID-19) continues to evolve, Wendy’s Home Care is looking 

at ways to best support clients, participants and our staff throughout this time. 
 

Providing you with service continuity is currently at the front of our minds, we are also aware that 

many clients may need additional support throughout this period which we will do our best to 

facilitate. 

 

As the NSW Government restrictions are gradually eased, we are adapting our services to ensure 

we are continuing to provide you with safe and high quality services and continuing to provide 

our staff with safe working environments. 

Do you require additional services? 

Domestic assistance / cleaning: Part of reducing the risk of transmission is ensuring surfaces in your 

home that you and staff come into contact with are hygienically clean. If you feel you could benefit 

from additional domestic assistance, please call and let us know and we can look into the availability 

of additional services to assist you with this. 

Shopping and Meal Preparation: If you are needing additional services to assist you with shopping or 

meal preparation you can also call us and we can see if we have availability to assist with this too or 

we can refer you to other services that may be helpful. 

Update from the Office and Care Staff 

Our office team continue working on-site, we have made changes to seating arrangements to ensure 

we are minimising risks and adhering to the necessary physical-distancing and infection control 

requirements. We have also made contingency plans to ensure we have back up teams available to 

provide all the usual office support should we need to isolate sections of our office staff, at this stage 

we have not had to implement these plans. 

As you would be aware, we have made some small changes to the way our Care / Support Staff are 

providing your services and supports to ensure risks are minimised to them, yourself and the whole 

community. 

In response to the current situation we are closely following Government advice and following 

procedures and policies to ensure we are doing our best to proactively reduce risks and ensure your 

services are delivered safely. 
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Travelling in your Support / Care Workers vehicles – CHANGES FROM MONDAY 1st JUNE 

Wendy’s Home Care has assessed the current situation and the changes made to NSW restrictions. We 
have made the decision to reintroduce services that involve travel in your Support / Care Worker 
Vehicles from MONDAY 1st JUNE 2020. This means that from next week we will be able to assist you 
again with taking you out to do your own shopping and accessing the community. 

To minimise unnecessary risks, we ask that you adhere to the following procedures when travelling 
with in your Support / Care Workers vehicle; 

• You cannot travel in your Support / Care Worker vehicle if you are unwell: If you are unwell you 
should not be travelling in Support / Care Worker vehicle unless we have specifically arranged a 
transport for attendance at a medical appointment and we have been advised of your symptoms 
beforehand (if this is the case additional PPE and infection control procedures must be in place). 
Generally, anyone who is unwell should be staying home unless accessing medical treatment.  

• Seating: To maximise physical distancing while travelling, we ask that you sit in the seat that is 
furthest from your Support / Care Worker when you are in their vehicle (as long as it is safe for 
you to do so). 

• Hand Hygiene: Ensure you have washed your hands before getting in the vehicle, your Support / 
Care Worker will also have hand sanitiser available to use before getting in and out of the vehicle. 
While out in public use hand washing facilities and hand sanitiser provided.   

o Wash your hands often with soap and water for at least 20 seconds, especially after you 
have been in a public place, or after blowing your nose, coughing or sneezing. If soap and 
water are not readily available, use hand sanitiser. Avoid touching your eyes, nose and 
mouth with unwashed hands.  

• Cough / sneeze etiquette: Cover your nose and mouth with a tissue when you cough or sneeze, 
throw used tissues in the bin and clean your hands with soap and water or sanitiser. If you do not 
have a tissue, cough or sneeze into a flexed elbow.  

• Physical distancing: Ensure you are practising appropriate physical distancing while in public 
spaces. Physical distancing is still a requirement for all of us under NSW Government Public Health 
Orders, you must adhere to the following physical distancing requirements while out in public: 

o Keep a distance of 1.5metres between yourself and other people (this does not apply to 
you and your Support / Care Worker where you are being physically assisting by them, for 
example, pushing your wheelchair).  

o Visit shops sparingly, just because we can now help you access the shops we should not be 
going to the shops without a reason. While shopping, we encourage you to use your ATM 
cards where possible instead of cash. If you want to go out for social support, try to think 
of places to go that are less crowded or outdoors if it is not too cold.  

o Avoid premises that are crowded, try to minimise the time spent around others and in 
indoor public spaces. When in public spaces avoid unnecessarily touching surfaces that are 
frequently touched by others (door handles, hand-rails, lift buttons etc).   
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Pre-Service Screening 

If you are experiencing cold / flu / respiratory like symptoms, you should also speak to your GP or 

Health Care Provider or call the Coronavirus Hotline on 1800 020 080. 

All of our Support / Care staff are asking a few screening questions before providing your services. 

We want you to let us know if; 

• you or anyone in your home is feeling unwell with cold / flu / respiratory like symptoms 

• if you or anyone in your home has been in the presence of someone who has had a 
confirmed case of COVID-19 

• if you or anyone in your home has been instructed to self-isolate by a Government 
Authority or Medical professional, or 

• if you or anyone in your home has recently returned from overseas travel 

It’s even better if you can call us in the office ahead of your scheduled service time to let us know if 

any of these apply to you.  

 

Signing your Care / Support Worker’s timesheet 

To help us make sure everyone is practicing good infection control, we ask that you please use your 

own pen when signing staff timesheets and ensure you wash your hands before and after signing. 

If you or someone in your home is showing cold or flu like symptoms 

If you or someone else in your home is unwell with cold or flu like symptoms please call us in the 

office ahead of any scheduled services so we can ensure appropriate measures or actions are taken 

to reduce risks to our staff and their other clients. You should also speak to your GP or Health Care 

Provider to discuss COVID-19 testing or call the Coronavirus Hotline on 1800 020 080. 

Ensure our staff have access to clean hand-washing facilities 
 

It is always important that our staff have access to handwashing facilities in your home, but it is even 

more important at the moment. Please ensure that there is always a clean and accessible area for our 

staff to wash their hands at your home. If you are having trouble facilitating this at your home, please 

call and speak to us in the office. 

Infection control standard precautions 

 
Ensure that you and all members of your household are adhering to standard infection control 

procedures such as: 

▪ Wash your hands frequently with soap and water, before and after meals, after going to the 
toilet and after you cough or sneeze. 

▪ Cover your cough and sneeze, dispose of tissues, and use alcohol-based hand sanitiser and / or 

wash your hands with soap and water. 

Avoid touching your face. If you do have to touch your face wash your hands before and after doing 

so. 
◆ 

 

 



4  

 

 

 

If you have any questions or concerns, please feel free to contact us and we will do our best to 

provide you with support and information. 

 
Finally, please be assured that we plan to continue our operations throughout this period, we have 

robust procedures in place and along with your help we hope we will be able to do so with minimal 

disruption to your essential services and supports. 

 
Kind Regards, 

The Team at Wendy’s Home Care 
 

 
Phone: (02) 4587 5999 
Email: admin@wendysome.com.au 
Website: www.wendyshome.com.au 

 
 
 

RESOURCES: 
 

As part of the Australian Government’s national coronavirus information campaign a suite of 

educational videos are available below: 

▪ Older Australians 

▪ Social distancing 

▪ Help Stop The Spread 

▪ Good Hygiene Starts Here 

▪ Stay Informed 
 

And for the latest, up to date Government health information regarding COVID-19 visit; 

▪ www.health.gov.au 

▪ https://preview.nsw.gov.au/covid-19 

 

Coronavirus explained in your language 

▪ www.sbs.com.au/ondemand/coronavirus-explained-in-your-language 

mailto:admin@wendysome.com.au
http://www.wendyshome.com.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3D1108de8332cef333bc1956686%26id%3Dcfc3b73be0%26e%3D17ea4eaece&data=02%7C01%7Cclaire%40wendyshome.com.au%7Cd32756b4a6a04907798408d7d0827777%7C7ad7cff7393042f4970198793910aad7%7C0%7C0%7C637207131085651314&sdata=bSgkQZEiyMytCHr13IdfKnIXL2lph2WxvMdXRol9aoo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3D1108de8332cef333bc1956686%26id%3D113fa4e58b%26e%3D17ea4eaece&data=02%7C01%7Cclaire%40wendyshome.com.au%7Cd32756b4a6a04907798408d7d0827777%7C7ad7cff7393042f4970198793910aad7%7C0%7C0%7C637207131085651314&sdata=gGHzh6iG78aB8n1AEREvfQfweHSGPk5CxzFty%2FLmkyI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3D1108de8332cef333bc1956686%26id%3D8ad9e20f3e%26e%3D17ea4eaece&data=02%7C01%7Cclaire%40wendyshome.com.au%7Cd32756b4a6a04907798408d7d0827777%7C7ad7cff7393042f4970198793910aad7%7C0%7C0%7C637207131085661309&sdata=NzcxGz%2B3kwXQoE2wbQF%2Br8tWXIFIt01fUTQ1mJSGHxU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3D1108de8332cef333bc1956686%26id%3D2d96eb56e1%26e%3D17ea4eaece&data=02%7C01%7Cclaire%40wendyshome.com.au%7Cd32756b4a6a04907798408d7d0827777%7C7ad7cff7393042f4970198793910aad7%7C0%7C0%7C637207131085671302&sdata=gwIh%2BwdnNkj6AxJmwU638%2B1OTRE22pWcI675tvcZdkA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3D1108de8332cef333bc1956686%26id%3D80c850b696%26e%3D17ea4eaece&data=02%7C01%7Cclaire%40wendyshome.com.au%7Cd32756b4a6a04907798408d7d0827777%7C7ad7cff7393042f4970198793910aad7%7C0%7C0%7C637207131085671302&sdata=7Qib1Mp5T61GS10klC%2Fpl8mhVm%2BeWjr1i6iKzXrbKAU%3D&reserved=0
http://www.health.gov.au/
http://www.sbs.com.au/ondemand/coronavirus-explained-in-your-language

