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Wendy’s Home Care continues to look at ways to best support clients, participants and our staff 
throughout this time. Providing you with service continuity is always at the front of our minds, we are 
also aware that many clients may need additional support throughout this period and we are here to 
help in any way we can. 

 
As the situation continually evolves, we will also continue adapting our services to ensure we are 
providing you with safe and high-quality services and our staff with safe working environments. 
Following are general measures we currently have in place in response to COVID-19, if you would like 
any further information, or have any questions or concerns please get in touch with us, we’re here to 
help. 

 

NSW – Community Transmission and Case Locations 

 

Visit the NSW Health website for the latest up to date information  

and NSW case locations. 
 

www.nsw.gov.au/covid-19/latest-news-and-updates 
 

 
In addition to following NSW Health advice we request that if you or anyone in your 
household has been to any of sites listed on the NSW Health website, you call and 

inform us so we can ensure we have appropriate measures in place to keep everyone 
safe while we continue providing your essential services. 

 
Communications 

 
A designated communications team was created at the beginning of the pandemic to ensure 
information being communicated to staff and clients was consistent and sourced from official 
government and medical authorities. 

 
The Quality & Compliance Manager and HR Team are responsible for taking all incoming enquiries 
regarding the pandemic including; 

 

• responding to all staff and client enquires regarding the pandemic and providing relevant, up 
to date information and referring to the coronavirus hotline, health practitioners and testing 
centres 

• staff health screening reports and follow up 

• pre-service screening reports and follow up 

http://www.nsw.gov.au/covid-19/latest-news-and-updates
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• website updates 

• distribution of email and SMS communications to staff advising of up to date NSW Health 
information, Public Health Orders and confirmed case locations etc 

• responding to requests for information from funding bodies and agencies regarding our 
pandemic policies and procedures 

 
Personal Protective Equipment (PPE) 

 
The HR Team are responsible for completing a monthly stocktake of PPE and maintaining adequate 
PPE stock levels for a monthly delivery of required PPE to all Care / Support staff including gloves, 
hand- sanitiser, face masks and aprons / gowns. Additional PPE is stored in case of a situation arising 
where we are required to provide care for someone who has a suspected or confirmed case of COVID-
19. 
 
Training 

 

All of our staff attend mandatory infection control training through our induction programme as well 
as completing annual refresher training. In addition, our staff are required to complete the 
Department of Health COVID-19 Infection Control training and we have extra training modules and up 
to date information related to COVID-19 available on our Staff Portal. 

 
 

KEY PRINCIPLES FOR INFECTION PREVENTION AND CONTROL 
 
 

Our service is following guidance from the NSW Government’s, Clinical Excellence Commission 
document on Infection Prevention and Control (Guidance for Home Visits). 

 
 

1. Pre-Service Screening 

We ask that clients and/or household members who are experiencing cold / flu / respiratory like 
symptoms, speak to a GP or Health Care Provider or call the Coronavirus Hotline on 1800 020 080. 

 
Our care staff are regularly reminded that they must not attend work if they are experiencing even 
very mild symptoms, staff who are reporting symptoms are directed to not attend work and are 
requested to call the Coronavirus hotline and / or visit their GP or Health Practitioner and advise that 
they work with vulnerable aged and disabled people in the community. 

 

Our staff are kept off work until they are no longer experiencing any symptoms and have returned a 
negative test for COVID-19. 

 

Our Support / Care staff are required to complete the following screening questions before each 
service they provide. 

 

• Are you, or is anyone in your home is feeling unwell with cold / flu / respiratory like 
symptoms? 

• Have you, or has anyone in your home been in the presence of someone who has had a 
confirmed case of COVID-19? 
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• Have you, or has anyone in your home been instructed to self-isolate by a Government 
authority or medical professional? 

• Have you or has anyone in your home returned from overseas travel, arrived from Victoria or 
attended a confirmed case location in the last 14 days? 

 

2. Physical distancing: 
 

Physical distancing should be adhered to whenever possible including during service delivery 
activities. Keep a distance of 1.5 metres between yourself and other people whenever possible and 
remind your clients to do the same. 

 
While providing shopping services, we encourage you to use ATM cards where possible instead of 
cash. If your clients want to go out for social support, try to think of places to go that are less crowded 
or outdoors if it is not too cold. 

 
Avoid premises that are crowded, try to minimise the time spent around others and in indoor public 
spaces. When in public spaces avoid unnecessarily touching surfaces that are frequently touched by 
others (door handles, hand-rails, lift buttons etc). 

 

Travelling in Support / Care Workers vehicles 
 

To minimise unnecessary risks, we ask that clients adhere to the following procedures when travelling 
in a Support / Care Workers vehicle; 

 

• You cannot travel in your Support / Care Worker vehicle if you are unwell: If you are unwell 
you should not be travelling in a Support / Care Worker vehicle unless we have specifically 
arranged a transport for attendance at a medical appointment and we have been advised of 
your symptoms beforehand (if this is the case additional PPE and infection control procedures 
must be in place). Generally, anyone who is unwell should be staying home unless accessing 
medical treatment. 

 

• Seating: To maximise physical distancing while travelling, we ask that you sit in the seat that is 
furthest from your Support / Care Worker when you are in their vehicle (as long as it is safe for 
you to do so). 

 

• Hand Hygiene: Ensure you have washed your hands before getting in the vehicle, your  Support 
/ Care Worker will also have hand sanitiser available to use before getting in and out of the 
vehicle. While out in public use hand washing facilities and hand sanitiser provided. 

 

Wash your hands often with soap and water for at least 20 seconds, especially after you have been in 
a public place, or after blowing your nose, coughing or sneezing. If soap and water are not readily 
available, use hand sanitiser. Avoid touching your eyes, nose and mouth with unwashed hands 

 
 Signing your Care / Support Worker’s timesheet 

 

To help us make sure everyone is practicing good infection control, we ask that clients use their own 
pen when signing staff timesheets and ensure you wash your hands before and after signing. 
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3. Respiratory Hygiene and Cough Etiquette 
 

The following measures to contain respiratory secretions are recommended for everyone, including 
Care / Support Workers and clients. 

 

• Cover your mouth and nose with a tissue when coughing or sneezing; 

• If you don’t have a tissue, cough or sneeze into your elbow; 

• Use the nearest waste bin to dispose of the tissue after use; 

• Perform hand hygiene e.g. hand washing with soap and water for 20 seconds or alcohol-based 
hand rub after coughing or sneezing. 

 
 

4. Standard Precautions 
 

Standard precautions are practices applied to everyone and are essential at all times, wherever care is 
being provided. Standard precautions include the following and further explanation is outlined in our 
standard infection control policy (POLR-164); 

 

• hand hygiene 

• respiratory hygiene / cough etiquette 

• personal protective equipment 

• cleaning and managing spills 

• safe handling of food, waste and equipment  

Standard precautions should be used for: 

• all clients 

• all work practices 

• all of the time 
 

In addition to standard based precautions, it is our policy that all Support / Care Staff must initiate 
appropriate transmission-based precautions when it is clinically indicated to do so. 

 
 


